PRINCE EDWARD ISLAND
PHARMACY BOARD

South Shore Professiond Building
P.O. Box 89, Crapaud, P.E.I. COA 1JO
Phone (902) 658-2780 Fax: (902) 658-2198 E-mail: peipharm@auracom.com

Member Organization of the National Association of Pharmacy Regulatory Authorities (NAPRA

September 2002

Policy for Temporary Closuresdueto Phar macists Absence

Background

Due to the demand for pharmacists services and associated pharmacist workforce shortages, there areincreasing
numbers of Stuations in which pharmacy owners and managers are unable to employ locum pharmacis s&ff to enable
regular pharmacist saff to take vacation leave or to replace pharmacist saff who are unable to work due to urgent
medica problems.

In response to the public safety issues associated with these closures, the Regidrars of NAPRA's Inter-provindd
Pharmacy Regulatory Committee developed the following mode guiddines for pharmacy owners who may need to
close the pharmacy temporarily because of the abosence of apharmacis. The guiddines were gpproved by NAPRA
Council in November 2001 and were adopted by the Prince Edward Idand Pharmacy Board in September 2002.

Itis permissble for alicensed pharmacy to be closed without surrendering its operating license, provided thet the
following conditions are fulfilled:

1.

2.

The pharmacy dosure is for amaximum of 74 consecutive days (or other period gpproved by the Pharmacy
Regulatory Authority) each cdendar year.

Except in emergency Situations, the pharmacy manager must obtain the gpprova of the Pharmacy

Regulatory  Authority for the dlosure 30 days prior to the temporary closure sart dete.

A11 prepared prescription recipients must be contacted to advise of the closure and given the opportunity to
obtain their prepared prescriptions prior to the temporary closure Sart date.

Except in emergency Studions, notices to the public (using in-gtore postings and media announcements) must be
made a least 30 days prior to the temporary closure start dete.

Signage must be posted at the store entrance and a telephone ansvering machine message must be provided,
advising the public about the closure, its duration, the location of the nearest licensed pharmecy, and other
information to assist with obtaining necessary pharmacy services during the closure period

Arrangements must be made for emergency access to the pharmacy's patient records in accordance with the
respective provindd or territorid privecy legidation.

In angle- pharmacy communities, dternate arrangements must be made with loca prescribers or pharmaciesin
nearby communities



